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Product warranties for Polimglass®,  
Ecotres® and H.S.P.®

Tecno Imac s.p.a. is aware of the principles and provisions of law and the implications arising from product liability:
Directive 85/374 EEC “Damages from defective products”

Directive 89/106 EEC “Construction products”,
Directive 92/59 EEC “General Product Safety”

and for this reason

Production completely free from defects that meet “Full Quality” requirements.
A production that respects the expectations of the client and the community.

on Polimglass®, Ecotres® and HSP®’s ability to ensure the roofing is impermeable to water.

1) COLOUR RETENTION - The colour retention of the Polimglass®, Ecotres® and HSP® sheets is tested at the Tecno Imac s.p.a. laboratory in accordance with ISO 4892-2 (Method A, 
cycle n. 9, Tab. 4). The colour, measured with a sphere spectrophotometer, does not undergo a DeltaE change exceeding: 
6 (six) during the first 4 (four) years, compared to the initial value; 
12 (twelve) in the course of seven (7) years, compared to the initial value. 
The features of paragraph 1) shall be measured on the product free from dirt and scratches and that has been properly maintained.

2) PERFORMANCE WARRANTY - The warranty on Polimglass®, Ecotres® and HSP® products starts from their delivery date. 
While under warranty, Tecno Imac s.p.a. guarantees to provide free products for all those not conforming to the specifics of this warranty, in the rate of 100% in the first year and for 
the additional 19 (nineteen) years, 1/240 of the initial value for each missing month prior to the expiration of the 20 (twenty) year period.  
Tecno Imac s.p.a. will bear the transport, dismantling and re-assembly costs only in the first year of the warranty’s validity, In the case of product replacement, the warranty will 
remain valid from the delivery date of the first shipment.  

3) TERMS OF WARRANTY - For the warranty to be considered valid, the following is necessary 
The delivered material is visually inspected before commencing with laying; 
The specific rules of the trade associations are respected, and in particular those regarding adequate ventilation; 
The law provisions on local and national construction have been complied with; 
The product is transported, handled, stored, manufactured, installed and maintained in compliance with all the requirements contained in the technical documentation issued by Tecno Imac 
s.p.a.; 
No interventions are performed during the warranty period without the consent of Tecno Imac s.p.a.; 
Provisions have been taken to limit damage; 
Tecno Imac s.p.a. is allowed to inspect the faulty goods, without any restrictions and in complete freedom. If already installed, they must be verified by the manufacturer in their original 
position without being removed or altered; 
Only the hardware and accessories called for in the technical documentation of Tecno Imac s.p.a. are used.4) La presente Garanzia è valida su tutto il territorio italiano.

Chapter I, of the sale of consumer goods. 

5) WARRANTY EXCLUSIONS - The warranty does not cover damage resulting from exceptional events. 

6) JURISDICTION - The jurisdiction will be the Court of Rome.

     


